
 Making VR technology work for business in the era of COVID-19 
Words: Hassan Shaikh - MA Interior Design_Workplace Design (University of Hertfordshire) 

Workplace Matters (South Africa) 

Its crunch time for businesses and employees in South Africa. There are lots of questions on how and what we are going to do in order to 
continue being functional in this testing time, facing an unimaginable and unplanned onslaught in the form of the Coronavirus Disease 2019, 
known as COVID-19. We hear a lot about the woes of Eskom trying to keep the lights on, the process of enabling staff to work from home, 
connectivity complexities and costs, and even wonder if staff are responsible enough to make remote working a success. However, South 
Africans are resilient and now we can once again do what we do best…..beat the odds. 
 
Remote working 
Depending on the type of job functions you fulfil, working remotely may or may not be feasible. If you are able to work remotely, make sure 
that you and your employer have agreed on deliverables and feasibility for your deliverables. Connectivity and hardware are just  
the tools, and these will falter intermittently. The processes, work responsibilities, reporting lines and timeframes need to be clear  
and well defined. It’s never too late to test and retest to ensure comfort for both parties. Business Continuity Management plans 
are now being well and truly tested. Remote working is an extremely effective tool when executed well. 
 
Virtual reality (VR) 
If you are ready to shine and break the mold as an employer or business on what the future of workplace is going to look like,  
buckle up. VR has the stigma of being used predominantly for gaming, but the cross-over into the workplace is already  
taking place. We need to re-think the way we work. VR technology has the ability to provide solutions to the everyday  
challenges we face in South Africa around traffic and the concomitant loss of time, further delays caused by load-shedding  
and now the unexpected need to socially distance or isolate ourselves due to the COVID-19 pandemic. Modern and  
innovative workplace solutions are key for people's wellbeing and productivity, most especially now, in these trying times.  
Some solutions that are already available, using tools such as VR, enable you to continue to be productive: 
 

• Meeting rooms virtual venues with the ability to present PowerPoints, videos and objects 
• Interview rooms or smaller meetings 
• Lecture rooms 
• Ted Talks 
• Recording of lecturers that can be played back anytime and as many times as you need 
• Training environments with quiz options 

 
This technology can support your business and your employees in this critical time. A piece of advice from Simon Sinek, author of  
the bestseller Start With Why: How Great Leaders Inspire Everyone to Take Action, is that while we work remotely we must make  
sure, that we check in with everyone in our teams to see how they feel. It’s not about work or projects or to  
do lists only. It helps us to stay connected, maintain trust and maintain strong relationships. 
 
Let’s all do our best to stay safe and healthy. VR is one of the tools that allows us to continue working  
efficiently and effectively, but in a safe space. HS 

PROGRESSIVE WORKPLACE STRATEGIES 
WITH VIRTUAL REALITY (VR) 
 

Limiting the spread of the virus: 
• Please respect the lockdown. It’s for 

everybody’s safety! 
• Try to keep active while in lockdown 
• Keep in touch with people to stay connected 
• Stay positive. We’ll get through this together! 


